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Case study 

VoIP based pbx system 

for business 
 

 

 

When our customer, a consulting 

company, first approached us in 2003 

and asked us to work out a voip solution 

for their small and medium sized offices 

we were skeptical: a lot of heterogeneous 

internet telephony solutions had been 

around for many years – many of those 

known for their low voice quality, time 

lags and one-way audio. Could voip really 

be the future? “Think the unthinkable” we 

delivered a first prototype of a voip pbx 

system for small and medium sized 

offices. The first one providing a web 

based user interface to Asterisk, our 

technical choice for the underlying 

opensource voip engine which just had 

been released in version 1. Testing out 

the system with customers we concluded 

that results were very promising which 

brought us to the decision to finalize the 

system with additional features which had 

been required by customers and offer it 

as a all-in-one solution including voip 

termination. In the years to follow we 

sold the system internationally to 

customers including 

listed companies 

and built custom 

solutions on top 

including interactive 

voice response 

systems and 

solutions for 

callcenters. Even 

though low margins 

and increasing 

regulatory 

requirements 

brought us to 

iterate and finally 

retire the product 

the system is still in 

use today. 


