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When our customer, a consulting
company, first approached us in 2003
and asked us to work out a voip solution
for their small and medium sized offices
we were skeptical: a lot of heterogeneous
internet telephony solutions had been
around for many years - many of those
known for their low voice quality, time
lags and one-way audio. Could voip really
be the future? “Think the unthinkable” we
delivered a first prototype of a voip pbx

system for small and medium sized & 7 TIE.75 ~ontional)
offices. The first one providing a web e users free] o Ueere requre eense 3

Fax (receive) digital (T.38 support) as pdr

* spiderstar

Model/Description spiderstar VoIP Interface
Version 4.0.0

Software
| System Linux

Scriptlanguage PHP
Database PostgreSQL

Telefony
| VaIP signaling
Codecs

based user interface to Asterisk, our Fox (send] digieal (T.38 support) with emailpdt
technical ChOice for the Under|y|ng \T:::gg;‘t"d :I:ibsence/idlafbusy/always as wav file
opensource voip engine which just had Holdirangrer er

Conferences (press conference function) In 5 conference rooms

been released in version 1. Testing out ST — tes n )
the system with customers we concluded [CDR protocol ___ In postgre5QL databace

Yes - in callrouting table
Multidimensional with announcements

that results were very promising which R

brought us to the decision to finalize the other f—
. wg e . [ Time ystem time
system with additional features which had Email deivery VWith ntegrated srcp server (sendmail)
Interface Webbased

been required by customers and offer it
as a all-in-one solution including voip
termination. In the years to follow we
sold the system internationally to
customers including
and built custom

. Advantages of voice over ip (voip)
solutions on top e o e ey o
including interactive | &Er D T . _ ol o,
voice response e arables he ek o perorn cals comiee ‘
systems and

(English/German/French/Spanish)

Reamote access

Remote access allows every user to dial in the
corporate network. Doing this data on the lan can
thin hemecefice and calls can
seamlessly be received at hame.

All this ks handled with a secure 128 bit
encrypted VP connectian.

alsa enables the user to perform calls completely o
ower ip so that na ather pstn connectian is L

required. Having migrated to ip telephony every Viaice mailbox

D e e pmeen L] ol Every participant gets his or her own voice

I H f lrelu"": - j e;e ‘,J" e “’:me : llha: mailbex. Incoming messages will be forwarded to

solutions for e e e P e o e o ko 'S the users email aecaunt. In acdition b that
calls can &ven be reutsd & wirgless lan. -

vEleeralla may be sodessed thisugh & valcemall
meniu. Everyans can define in what case he (she)
won't be availatie [in absence, on busy, alwaya).

Last but not ieast, there are some comfort features
that are typical for valp telephony such a5
valee2ermall furetionality, music on hald as ma3
ard the canfiguration via & web Interface, @

callcenters. Even
though low margins

Conferencing
& conference roams allaw cammunicating with

and increasing
regulatory
requirements
brought us to
iterate and finally
retire the product
the system is still in
use today.
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General features

The device supparts ip telephony based on H.323
and sip protocel and can register itself st an ip-
gateway using sip pratocol.

Therefore the server is compliant te any crdinary
Ip handest and can alsc be used together with ip
sefiphenes and headsats,

The pba includes an interface ta PSTN (S0)

As usual, calls can be set on hold, can be
transferred or deflected. A parked user will hear
music on kold that had been uploaded as mpd
befare,

Fax 2 email gateway

Incoming faxes are being delivered as an emall
attachrment. This allows faxes to be forwarded to
other usera of to b2 stored for & lang time, Of
ceurse Incaming faxes can alse be printed on a
plece of paper as they had been handled before,
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Figre ! twn randhies bes iterconneted with
spitinrstar.iet volp belephomy server and all
togebher L0 compnrs sad 10 ip handsrts, i

adaiion 1o

w0 (s rwers,

mare than 2 participants - internal ard external

1p gateways
Ip pateways are a very popular methad of
reducing telephone costs. Using Ip gakeways the
call Is going ta be routed over the Intermet to a
sip praxy where an account exsts for the
company permitting the caller ta reach any
participant n the warld on his of her psth line,
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VoIP 4 all.

spiderstar.net voip telepheny server
for smallfhome office.

https://vanillatech.de




